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The Arkansas Adult 
Learning Resource  
Center provides equal 
access to all programs 
and activities.  

 
Access to a literacy organization in her 
area, caring volunteer tutors, and her 
own determination are all contributing 
factors to Jennifer’s success in over-
coming many obstacles in her life.  
Jennifer Chadwick was referred to Lit-
eracy Coalition-South Central Arkansas 
by a friend through the National Liter-
acy Directory in 2011. After taking that 
all important first step for literacy assis-
tance, she began her personal path to 
outstanding achievements. In October, 
members from Literacy Coalition,     
Arkansas Literacy Councils, and Arkan-
sas Adult Learning Resource Center were in attendance to congratulate 
Jennifer as she received honor and recognition as the 2015 recipient of 
the ProLiteracy/Dollar General Student of the Year award at the ProLiter-
acy Conference in Charleston, South Carolina. Jennifer accepted the 
award with grace and humility, but due to her persistence to gain literacy 
skills, she was most deserving of the acknowledgement.  
  
When she began her tutoring sessions in late July, Jennifer assessed at 
Literacy Level 2, or beginning basic education, and was reading below a 
3

rd
 grade level. With no regular transportation, she was secured a ride 

through a local agency so she could attend classes twice weekly, four 
hours each day. By September 2011, Jennifer’s reassessment showed 
the completion of Literacy Level 3, grade 4-5.0, and that she was then 

working on a low intermediate basic education 
level. She continued to attend both one-to-one 
and group tutoring regularly, on time. Jennifer 
proudly completed her given assignments and 
was always eager to test for progress. On May 
23, 2012, Jennifer was given another formal 
assessment. The smile on hers’ and her tutors’ 
faces were priceless as the results showed 
Jennifer had successfully completed Literacy 
Level 4, functioning at high intermediate basic 
education, grade level 6-8.9. Jennifer is cur-
rently steps away from reaching her goal of 
completing Literacy Level 5, grade level 9-10.9 
in reading. Upon completing Literacy Level 6, 
Jennifer will celebrate finally obtaining an au-
thentic secondary reading education.  
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Arkansas Adult Learning  
Resource Center  
801 S. Louisiana 
Little Rock, AR  72201  
Phone: 800-832-6242 
             501-907-2490  
FAX:     501-907-2492  
http://aalrc.org 

ProLiteracy/Dollar General  
Student of the Year 2015 

Article provided by Linda Nelson 

Jennifer Chadwick ( right )   

with Dollar General Representative 

Continued on  page 2 

Dollar General  

Student of the Year Award 
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Calendar  

All events are at the AALRC unless otherwise noted. 

  Professional Development Events: 
 
January 
14 - Photo & Graphics Editing – Session ID: 261901 
18 - Martin Luther King Jr. Day - AALRC Closed  
 
February 
3 - ESL – Session ID: 261917 
9 - Excel – Session ID: 261926 
11-12 - Career Pathways – Session ID: 261898 
19 - AERIS 101 – Session ID: 261935 
24 - ESL – Session ID: 261922 (held at NWACC) 
26 - Distance Learning 101 – Session ID: 260776 
 
March  
8 - LD 101 – Session ID: 260786 
19 - AERIS 201 – Session ID: 260876 
15-16 - Math Manipulatives – Session ID: 262013 
21-25 - Spring Break - AALRC closed 
25 - Easter Monday - AALRC closed 
 
Meetings: 
March 17-18 - Advisory Council Meeting (held in Hot Springs) 

Student of the Year 2015         

To date, Jennifer has realized many 
accomplishments in literacy. She 
has learned to enjoy reading, work-
ing crossword puzzles, and using 
the internet. She got her first ever 
library card as an adult learner with 
Literacy Coalition. Her life skills im-
proved. Jennifer studied with a tutor 
to obtain her driver license in 2012, 
and purchased her first car by early 
2013. She is no longer the timid 
Jennifer that walked through the 
doors at Literacy Coalition in 2011, 
but is now a strong, confident 
woman who lives independently in 
her own apartment. Despite having 
Turners Syndrome, Jennifer has 
become a very special and reliable 
volunteer with Literacy Coalition, and is very active in the community. She is 
looking forward to attending community college in a few years to study Early 
Childhood Education because she wants to become a licensed day care pro-
vider. Jennifer Chadwick’s attainments are proof of how literacy works.  

 

 

Continued from page 1 

Nancy Leonhardt, Jennifer Chadwick and  

Linda Nelson ( from left to right )   
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Happy New Year to all from the 2016 Executive Board of the Arkansas Association of Continuing 
and Adult Education (AACAE)! The 2016 Board, which was approved at the annual conference in 
November 2015, is as follows: 
 
 Debbie Shelton, President (Lonoke and Prairie Counties Adult Education) 
 
 Regina Olson, Vice-President (Arkansas Tech University - Ozark Campus Adult Education) 
 
 Secretary, Cindy Siratt (College of the Ouachitas, Adult Education) 
 
 Treasurer, Dr. Gary Udouj (Fort Smith Adult Education) 
 
 Assistant Secretary/Treasurer, Pam Warren (University of Arkansas Community College at 

Hope) 
 
 Parliamentarian, Debra Baker (Shorter College Adult Education) 
 
 Past President, Dr. Debbie Faubus-Kendrick (Crawford County Adult Education Center) 
 

The 2016 Board is working together to serve you, but we need your 
help. Presenters are needed for the 2016 conference which will be 
held at the Arlington Resort Hotel and Spa in Hot Springs on No-
vember 2 - 4, 2016. The feedback from the 2015 conference was 
excellent, and we want this year’s to be even better! The round table 
discussions and workshops from the field were top-rated, so we are 
asking that you look around your center, find those instructors or tu-
tors implementing and having success with best practices, and ask 

them if they would be interested in presenting at the 2016 conference. Team teachers or group 
presentations are also a great alternative. Call for Presenter Forms will be soon available at  http://
aalrc.org/adminteachers/conferences.html. 
 
The Board would also like to thank the Arkansas Adult Learning Resource Center for their “behind 
the scenes” help in putting our conference together every year. Special thanks to Marsha Taylor, 
Nancy Loftis and the AALRC staff for planning and funding the wonderful 2015 Preconference for 
the AACAE members; you won’t want to miss the 2016 Preconference on November 2

nd
. 

 
Many thanks also to those who made our 2015 Conference at the Embassy Suites in Little Rock a 
success. We look forward to seeing all of you at this year’s conference in Hot Springs. Don’t forget 
to save the dates, November 2 - 4, 2016! 
 
Sincerely, 
 
Debbie Shelton, AACAE President 

AACAE Update  

http://aalrc.org/adminteachers/conferences.html
http://aalrc.org/adminteachers/conferences.html
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 News from the Disabilities Project Manager 

Dr. Nancie Payne, 1952 – 2015 
By Patti White, AALRC Disabilities Project Manager 

It is with great sadness and a very heavy heart that I relay the news of 

the passing of one of Arkansas’ long-time friends and colleagues, Nan-

cie Payne, 63, of Tumwater, Washington, who died December 27, 2015 

after a six-year battle with cancer. 

 
Many in Arkansas adult education and literacy programs knew Nancie 
when she conducted the first learning disabilities workshop series for 
adult education and literacy programs in Arkansas in 1993.  She and Dr. 
Dale Jordan were the first to present information about adult students 
with learning disabilities to teachers and tutors in Arkansas; the Payne-
Jordan Learning Inventory is still used by many programs today to help 
teachers and tutors determine best teaching methods for students with 
learning disabilities.  For those of you who love Koosh balls during train-

ing, you have Nancie to thank for that.  She was the first trainer to introduce the idea of “tactile en-
hancers,” and always brought her bag of Koosh balls and wind-up toys to every training. 
 
It would be impossible to overemphasize the impact of Nancie’s workshops here in Arkansas.  Af-

ter conducting the Payne-Jordan Learning Disabilities Workshop Series annually for at least five 

years, including an extensive train-the-trainer workshop, the AALRC continued to offer the work-

shop series, eventually changing the name to the “LD Comprehensive Workshop Series.”  Nancie 

returned to the AALRC in 2009 for a reunion workshop for all adult education and literacy person-

nel who had completed her previous trainings here.  That training, “Improving Student Retention 

and Promoting Success” was a reminder to us all that Nancie always provided up-to-date informa-

tion that could be immediately applied in an adult education or literacy setting.  In  2014, Nancie 

returned to Arkansas again to conduct two more workshops. “Promoting Success for Learners 

with Learning and Other Non-apparent Disabilities through Effective Transition Planning and Ser-

vices” was a workshop designed to teach transition planning to adult educators and literacy pro-

viders, and “Teaching Soft Skills and Higher Order Thinking Skills to Adult Learners” targeted the 

effective teaching of critical thinking and soft skills, which can substantially affect achievement in 

ABE/GED programs, postsecondary environments, and employment attainment.  Once again, 

Nancie targeted the current topics that most needed addressing with adult students who have 

learning disabilities in Arkansas. 

 

Nancie completed her undergraduate degree at Evergreen State College. She then went on to 

earn her Master of Science in Organizational Development and Human Resource Management 

from Chapman College and obtained her Doctorate in Education/Postsecondary Adult Learning 

from Capella University.  When asked how she accommodated her own dyslexia during her long 

years of study, Nancie said, “The trick is to always volunteer first.  That way, you get more choices 

about what task you have to complete.”   
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Nancie’s professional experience involved workforce, welfare, education 
and rehabilitation. She was founder and president of Payne & Associates, 
assisting children and adults with non-apparent disabilities and providing 
professional development across the United States and Canada. She was 
on the Board of the LDA of Washington, and was involved in other organi-
zations including Commission on Adult Basic Education (COABE), Wash-
ington State Business Leadership Network, Pacific Mountain Workforce 
Development Council, and the Thurston County Economic Development 
Council.  
 
In February 2015, Nancie was elected President of the Learning Disabilities 
Association of America (LDA).  Over the years, Nancie had served on 
LDA’s Professional Advisory Board, Adult Topics (Chair), Conference Pro-
gram (Chair), Finance (Chair), and Support Services Committees.   
 
All of those organizational commitments are a testament to Nancie’s dedi-
cated volunteerism to help people with learning disabilities in every way 
possible.  She never took on a project without being committed to it 100%, 
including the trainings she conducted for us here in Arkansas. 
 
We are incredibly fortunate to have had Nancie here so many times to 

share her expertise.  Some people make a huge difference in the world; 

Nancie was one of those people. 

 
 

Department of Justice Issues New Rules for  
Accommodations Requests for High-Stakes Testing Entities 

 
On September 8, 2015, the Department of Justice (DOJ) 
issued new rules for accommodations requests for all 
high-stakes testing entities, including high school 
equivalency exams.  The new rules are the result of “…
the Department [continuing] to receive questions and 
complaints relating to excessive and burdensome docu-
mentation demands, failures to provide needed testing 

accommodations, and failures to respond to requests for testing accommo-
dations in a timely manner.” 
 
The new rules are meant to clarify how to manage issues that come up. 
The rules also contain new and updated requirements around what docu-
mentation can be used to determine if a student qualifies for accommoda-
tions.  These rules may have substantial impacts on the process of re-
questing and receiving accommodation on the GED® Test. 
 
Important highlights of the new rules include: 
 

 The determination of whether an individual has a disability generally 
should not demand extensive analysis. 

 

 News from the Disabilities Project Manager 
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News from the Disabilities Project Manager 

 
 Students don’t have to repeatedly apply to keep accommodations. Proof of 

past accommodations is “generally” enough to keep them in place. 
 Students who receive testing accommodations under an IEP or a 504 

plan should “generally” have the same accommodations for standardized 
exams or high-stakes tests. 

 Students can’t be denied accommodations just because they’re doing well 
academically. And the way a student’s test scores are reported can’t indi-
cate that the student used accommodations or flag that he has a disability. 

 Proof of past testing accommodations in similar test settings is generally 
sufficient to support a request for the same testing accommodations for a 
current standardized exam or other high-stakes test. 

 If a candidate requests the same testing accommodations he or she previ-
ously received on a similar standardized exam or high-stakes test, pro-
vides proof of having received the previous testing accommodations, and 
certifies his or her current need for the testing accommodations due to dis-
ability, then a testing entity should generally grant the same testing ac-
commodations for the current standardized exam or high-stakes test with-
out requesting further documentation from the candidate.  

 If a candidate shows the receipt of testing accommodations in his or her 

most recent IEP or Section 504 Plan, and certifies his or her current need 

for the testing accommodations due to disability, then a testing entity 

should generally grant those same testing accommodations for the current 

standardized exam or high-stakes test without requesting further docu-

mentation from the candidate.  

 Candidates who are individuals with disabilities and have never previously 

received testing accommodations may also be entitled to receive them for 

a current standardized exam or high-stakes test.  In the absence of docu-

mentation of prior testing accommodations, testing entities should con-

sider the entirety of a candidate’s history, including informal testing accom-

modations, to determine whether that history indicates a current need for 

testing accommodations. 

 Qualified professionals are licensed or otherwise properly credentialed 

and possess expertise in the disability for which modifications or accom-

modations are sought.  Candidates who submit documentation (such as 

reports, evaluations, or letters) that is based on careful consideration of 

the candidate by a qualified professional should not be required by testing 

entities to submit additional documentation.  A testing entity should gener-

ally accept such documentation and provide the recommended testing ac-

commodation without further inquiry. 

In Arkansas adult education programs, there is not yet any indication that 
the GED® Testing Accommodations Request process has been impacted 
by the new rules.  However, based on the DOJ’s new guidelines, there 
may soon be significant changes in required documentation and a ready 
acceptance of evaluators’ conclusions and suggestions for accommoda-
tions for students with disabilities. 

javascript:void(0);
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Tech  Talk  

Note:  To link to any web address (URL) in this newsletter, go to the AALRC's home page 
at http://aalrc.org, look up this newsletter, and then just click on the appropriate link. 

My Skills Tutor Alert! 
 

Problem - selecting all students in the system when adding students to classes. 
 

Solution - do not click the button circled in red while adding students to classes. 
 

Details 
When adding stu-
dents to a class, 
please do not press 
the button high-
lighted with the red 
circle on the at-
tached document. 
This selects all stu-
dents registered in 
the system.   
 
If a class is added to 
all the students in 
the system, students 
may begin their work 
using a class not as-
signed by their 
teacher.  This is a 
problem for pro-
grams needing docu-
mentation on student hours. Teachers only have access to reports from classes they created. Stu-
dent hours could be lost if a student is assigned a class under a different program. 
 
Please educate your staff on this important issue and make sure they know not to use the button 
circled in red when adding students to classes in SkillsTutor. If you have questions concerning this 
email, please contact Rob Pollan at 479/649-5830 or rob@aalrc.org. 
 
 

Teknimedia Revisions 
 
Teknimedia courses will have a change this year as Windows XP and 
Office 2007 courses have expired, and Office 2013 courses have 
been added.  Contact Rob Pollan rob@aalrc.org for updated course 

information that includes passwords for opening the Teacher’s Guides, Student Study Guides, and 
Certificates of Completion.  If you are interested in signing up for Teknimedia or any other  
available software from the AALRC (there is a complete list at the bottom of this page http://
aalrc.org/adminteachers/technology/bestlearningsites.html ) contact Rob Pollan rob@aalrc.org . 

 

mailto:rob@aalrc.org
mailto:rob@aalrc.org
http://aalrc.org/adminteachers/technology/bestlearningsites.html
http://aalrc.org/adminteachers/technology/bestlearningsites.html
mailto:rob@aalrc.org
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The new year brought a new staff member for ALC.  Heather Pow-
ell has joined the organization as Training Director.  In her role, 
Heather will be responsible for our prison tutor initiative for the De-
partment of Corrections; providing training and support for literacy 
councils; and developing a statewide network of tutor trainers. 
 
Heather has a history of service to our country and community, 
most recently serving four years as an Arkansas Reads Ameri-
Corps Member at Twin Lakes Literacy Council in Baxter 
County.  As an AmeriCorps Member, she taught English as a Sec-
ond Language, tutored reading to people with low literacy skills, 
tutored basic math skills, and taught basic literacy to people who 
are developmentally disabled.  Other duties included recruiting volunteers, training tutors, and 
publicizing services offered by the literacy council.   

Other relevant experience includes Heather's service overseas as a German and Russian linguist 
in the U.S. Army Military Intelligence.  Heather also worked in education at Aspen Hill Montessori 
School in Maryland and Learning Unlimited Schools in Ohio.  More recently, for six years she 
owned and operated Buffalo Coffee Company in Mountain Home. 
 
Heather is the mother of two adult children and one adorable granddaughter. She volunteers with 
the Arkansas Natural Heritage Commission on habitat restoration efforts and with the women's do-
mestic violence shelter in Mountain Home. 
 
Heather's enthusiasm for literacy manifests in her own quest to further her education and to en-
courage others to do the same. 
 
We are very excited to have Heather on our team and look forward to the great work she will be 
doing to support our councils and their volunteer tutors. 
 
Nancy Leonhardt, Executive Director 

Arkansas  Literacy Councils is Growing 

There is nothing like families in need to bring 

folks together during the holidays. Conway Adult 

Education Center, the Faulkner County Depart-

ment of Workforce Services, and the Conway 

office of the Central Arkansas Planning & Devel-

opment District, Inc. worked together to meet 

Community Action Plan for Central Arkansas’ 

call for Holiday Food Box donations. The team 

chose to donate cake mixes and all together  

donated 260 mixes plus canned goods.  Each 

family identified by community service agencies  

received a food box and children’s book on        

Dec. 18
th
.   

Faulkner County WIOA Partnership (Conway Adult Ed. Center, DWS, & CAPPD) 

Heather Powell, ALC Training Director  


